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By the end of this training, the participant will be able to:

1. Identify and Summarize the Role of a Mentor
1.1. Define mentor and identify value of becoming a mentor.
1.2 Describe expectations of a mentor.
e Recall knowledge, skills, attitude, and abilities of a mentor.
e Summarize MENTOR expectations and demonstrate knowledge through check-in.
1.3 Summarize mentor responsibilities.
e Demonstrate knowledge of mentor responsibilities through completion of scenario.
1.4 Define professionalism as implemented by CCA Program.
e Apply professionalism using CCA Program professional behaviour development rubric.
2. Demonstrate Knowledge of Important Mentor Skills
2.1 Recall and identify different learning styles through knowledge check-in.
2.2 Identify Critical Thinking & Problem-Solving Strategies.
2.3 Summarize and recall supportive and corrective feedback strategies
¢ Integrate feedback strategies learned into scenario responses.
2.4 Identify Conflict Resolution Strategies.
e Demonstrate understanding of strategies in scenario responses.
3. Demonstrate Knowledge of Mentor Accountability
3.1 Identify mentorship collaborative responsibilities.
3.2 Identify Required Documentation.
¢ |dentify Competency Assessment (CA) completion requirements.
3.3 Identify assessment processes with completion of required forms.
3.4 Identify Time Tracking with Qualified Hours.
e Demonstrate Time Tracking with completion of scenario.
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