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CCA REGISTRY- HOW TO:

Forgot Your Password?

The CCA Registry has gone through a significant upgrade. Registration, renewals, and profile

updates are now completed online. Please find below instructions on resetting your
password.

*Note - this document is for any CCA who is currently a member of the CCA Registry,
and has forgotten their password.

Forgot your Password?

1. If you do not know your CCA Registry password, click on the Forgot your password?
Button

& Login

Login
Don't have an account? Please Sign up

Forgot your password?
Othédilegin-issues-calk1-266-26519900

2. This will navigate you to the Reset Password screen, enter your email here and enter
the code displayed to the right and click submit.

& Reset Password

Enter the user name associated with your Alinity account, then
click Submit. We'll send an email to the email address associated
with your account with a link to a page where you can create a
new password.

Email address

Enter the code on the right i

Click to change
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3. This will trigger a reset your password email to be sent to your email address.

Reset password email sent

A reset password email has been sent to "hollygolightly12345@mailinator.com™.
Please click the link in the email to reset your password.

You should receive the email in the next few minutes. If you don't se= it, please
check your junk email folder. If you are still having difficulty, please call 000-000-
0000

4. You will receive the following email: Click on the Reset my password link

Hi Holly,

This is an automated email from the CCA Registry in response to vour request to reset your password. If vou did not request a password reset. you can ignore this email and your password will remain
unchanged.

To reset vour password and access your account, click the following link:

Reset my_password

Alternatively, you can copy and paste the following URL:

http://ccaptestvb.alinitvapp.com/account/resetpassword 2ZEADE /EE-9BCY9-ES11-829D-000C292 A94 A8

5. Enter your new password and click change

* Confirm password
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6. Your password has now been updated. Login to your account using your email and new
password

agin

Login

Forgot your password?

Please contact CCA Registry Administration should you have any
questions or concerns regarding the CCA Registry.
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