CCA Curriculum 2025 — Practicum Guide ’

Purpose: A practicum is a structured on-the-job placement that has specific learning objectives that target the development of technical and essential skills. The
practicum is designed to provide practical work experience for learners to transfer knowledge and skills to the real-world to build skill application proficiency to
meet entry-level expectations of a CCA upon graduation. The practicum guide is a resource for instructors, placement site representatives, CCA mentors, and
learners to use to understand the structure, responsibilities, and expectations of the practicum.

Directions: The practicum consists of 2 parts: Clinical Placement and Mentorship Placement. Each part has specific training objectives to build skills proficiency
and requires specific roles for supervision, oversight, and guidance during the practicum. The Skills Checklist is completed by the instructor for Skills Assessment
and CCA mentors for Skills Demonstration and Mentorship. There is 1 column for mentorship to be completed across both placement sites with environment
identifiers (Open, Home Care) if a specific skill is required to be demonstrated in a particular environment. The CCA mentor is signing off on the skill when that skill
has been consistently demonstrated at entry-level proficiency. Once a sign off is received the CCA mentor and learner will continue to practice the skills to build
confidence and proficiency throughout the placement.

Practicum Overview Placement Description Roles and Responsibilities Hours
Clinical Structured placement, Skills Skills Assessment requires the Instructor 108
Placement requiring specific Assessment instructor to assess each learner's | . Completes Skills Assessment 1:1 with learners
technical/essential skills specific technical/essential skills Si ” . f Ski
be assessed and (ratio 1:1) in a real-world setting - 2Igns ofton the sk||l§ assessment cplumq of Skills
Purpose: . ' ' Checklist and Behaviour and Essential Skills Tracker
ensures learners practiced. Complete 108 brovides di o ) fal
safoly aoply hours of placementlln a Instructor evaluates learner’s ability | - 1.ré)w es direct supervision to a maximum of 8 learners
/ SLTC approve nursing to safel | ii (1:8 ratio)
required home 0 sately apply specific £ | t all skill d
technical/essenti : technical/essential skills. - Ensures learners get all skills assesse
al skills prior to - ) - Provides support and guidance to CCA mentor(s)
Mentorship Instructor verifies a learner's skil - Provides additional training to learners when needed
Placements. proficiency to be approved to ) ) )
practiced skills during Skills - Signs off on overall evaluation section of the Placement
Development. Evaluation form of the Skills Checklist
- Reviews and provides support for Performance feedback
form submissions
- If required, reviews, and consults with educator and
placement site representative for Program Violations
Skills Skills Development requires the CCA Mentor
Development CCA mentor to guide learners(s), - Leads care

using the practice model, to
continually practice and apply the
previously assessed skills in a real-
world setting while waiting for other
skills to be assessed by the
instructor.

Skills Development occurs between
Skills Assessments (rotational).

- Provides guidance to learner(s)

- Signs off on the observed skills following the practice
model, see one do one teach one, on the skills
development column of the Skills Checklist

- Signs off on the CCA Behaviour and Essential Skills
Tracker

- Provides verbal feedback and updates to the instructor
regarding learners performance

- If required, provides written performance feedback to the
instructor with a Placement Feedback form




Learners

- Under CCA mentor direction, demonstrates specific skills
for do one and teach one

- Continually demonstrates skills after being signed off on
the practice model

- Completes 108 hours successfully

Placement Site Representative
- Assigns CCA mentors daily to support skills
development

- Collaborates with the instructor and learners to support
successful placements

- Provides oversight of the practicum program and
learners engagement
- If required, reviews, and consults with educator and
placement site representative for Program Violations

Mentorship
Placement

Purpose: ensure
learners are job-
ready, achieving
entry-level
competence by
the end of
Mentorship
Placement.

Structured placement,
requiring specific
technical/essential skills
applied at entry-level
competence. Completed
over 96 hours at 2
placement sites.

Mentorship placements
are completed within 17
operational days (Mon-
Fri). Placements can
occur on weekends (Sat-
Sun).

Open & Home
Care
Mentorship

Mentorship focuses on skills
application, relying on the CCA
mentor to guide, support, coach,
and observe the learners in a care
setting as the learners achieves job-
readiness (entry-level competence).

After 2-3 shifts of starting a
mentorship placement, the learner
begins to lead the care. The learner
leads the care for a moderate
workload'. The CCA mentor
provides specific support and
guidance for unique environment
skill applications or processes that
may be unique or specific to the
care environment.

The CCA mentor signs off the
mentorship column after
consistently observing the learner
demonstrating the skill at entry-level
proficiency. The CCA mentor and
learner continue to demonstrate and
practice the skills following sign off
to build confidence and proficiency.

Should a learner obtain all the
required mentorship hours during a

Instructor

- Provides indirect supervision during Mentorship
placement

- Provides direct on-site supervision as needed

- Reviews and provides support for Performance feedback
form submissions

- If required, reviews, and consults with educator and
placement site representative for Program Violations

CCA Mentor
- Provides guidance to learners 1:1

- Provides verbal feedback for areas of performance
improvement to learners

- Signs off on mentorship column of the Skills Checklist

- Signs off on the CCA Behaviour and Essential Skills
Tracker

- Provides feedback and updates to the instructor and/or
placement site representative regarding learners
performance

- If required, provides written performance feedback to the
instructor with a Placement Feedback form

Learners

- Under direction of CCA mentor, leads care routines,
demonstrating the identified skills to meet entry-level
competence

- Completes 96 hours of placement at a placement site

96

Open 56

Home
Care 40

1 A moderate workload will be established in collaboration with the placement site; expect approximately 70% of a normal workload, recognizing learners and newly
Certified CCAs will require time to build proficiency and efficiency to manage a regular workload.




placement shift, they are required to | - Completes all assigned shifts
complete the assigned shift.

Placement Site Representative

- Provides operational support for the CCA mentor and
learners

- Assigns CCA mentors (1:1 ratio)

- Provides verbal and/or written performance feedback of
learners to the instructor as needed

- Signs off on overall evaluation section of the Placement
Evaluation form

- If required, reviews, and consults with educator and
placement site representative for Program Violations

Clinical Placement: Skills Development Practice Model

The “see one, do one, teach one” practice model is unique to the Clinical Placement Skills Development. As the learners will be entering the workplace for the first
time during Clinical Placement, the practice model targets the development of skills. CCA mentors follow this model for each skill listed on the Checklist, initialing
each level, once complete. At the end of the 108 hours the Skills Development column should have 3 CCA mentor initials to identify completion of the practice
model.

A learner is only able to move to the Do One level once they have received a signature from the instructor in the Skills Assessment portion of the checklists. While
learners complete their skills assessments, they can only complete the See One level.

See One: the CCA mentor demonstrates the technical skill and provides verbal descriptions and tips of what they are doing, how they are doing it, and why
they are doing it. Should it not be appropriate to provide the verbal description during the task, the CCA mentor will debrief with the learners afterwards.

Do One: the CCA mentor provides an opportunity for the learners to demonstrate the skill with the guidance and direct support from the CCA mentor. The
learner is required to always follow the guidance of the CCA mentor. The CCA mentor should be directly observing the learners during the Do One level.
Although there is only one sign off for Do One level, the learner is expected to continue to practice the newly acquired skills regularly under the CCA mentor’s
guidance.

Teach One: the CCA mentor provides an opportunity for the learners to demonstrate the skill with less guidance from the CCA mentor. The learners provide a
verbal description to the CCA mentor of what they are doing, how they are doing it, and why they are doing it. Should it not be appropriate to provide the verbal
description during the task, the learners will debrief with the CCA mentor afterwards. The learner is required to always follow the guidance of the CCA mentor.
The CCA mentor should be at hand or within immediate responding distance during the Teach One level. Although there is only one sign off for Teach One
level, the learner is expected to continue to practice the newly acquired skills regularly under the CCA mentor’s guidance.

Clinical Placement Operational Requirements

Pre-Placement: Complete a facility walk through prior to conducting a Clinical Placement when working at a new/unfamiliar placement site. Meet in-person or
virtually with facility leader(s) to discuss the schedule of operation to determine best timing for specific skill demonstrations (e.g., bathing, assistance with food,
etc.) and to identify the CCA mentor(s). Provide a sample Skills Checklist to the site prior to the clinical placement.

Placement: Arrive prior to the learners to meet with facility leader(s)/placement site representative to identify persons in care suitable for the clinical
placement. Confirm the daily operations and develop a schedule for the Skills Assessments. Learners must have a site orientation provided by the placement




site. Complete a facility walk through as a group identifying key areas within the facility and introducing the learners to the care team, people in care, and their
CCA mentors. Meet with the learners and CCA mentors to briefly discuss the Skills Checklist and the structure of the clinical placement including the Skills
Development Practice Model. Identify the skill focus areas for the day (e.g., Maintaining the Care Setting, Personal Care, etc.) for assessment. Select the first
learners for skills assessment and send the learners off with their CCA mentors. Learners are only able to provide direct care during their Skills Development
rotation (Do One, Teach One) once the skill has been assessed and signed off by the instructor. Learners should interact and provide non-care-related (non-
technical skills) support, as needed, and directed by the instructor and/or CCA mentor. At the end of each day, the instructor will debrief with learners and, if
available, CCA mentors to discuss and reflect on the experiences. At the start of each day the skill focus area will be identified.

* Post-Placement: Follow up with the facility leader(s) to debrief and discuss the Clinical Placement to identify areas that were successful and potential areas
for improvement.

CCA Essential Skills and Behaviour Tracker

Instructors and CCA mentors are required to complete the CCA Essential Skills and Behaviour tracker. Instructors and CCA mentors will identify occurrences
where the learners are applying a CCA essential skill and/or demonstrating a CCA behaviour. CCA essential skills and behaviours are foundational for the
effective development and application of technical skills in the workplace. The instructor and CCA mentor will refer to the tracker and check off when they observe
an essential skill and/or behaviour. Identifying where essential skills and behaviours occur helps to pair what the learners is doing to the specific skill. This builds a
strong connection between the technical skills and tasks with essential skills and behaviours. A learner should be applying the CCA essential skills and
demonstrating the CCA behaviours daily. The instructor and CCA mentor are required to identify 5 occurrences of each of the essential skills and behaviours for
each placement opportunity.

Skill Proficiency and Conduct

During the practicum, the instructor, CCA mentor, and/or placement site representative are expected to provide verbal feedback regarding the learner’s
performance to the learners to identify areas of strength and areas for improvement. Verbal feedback and open communication are critical for developing skill
proficiency and confidence of learners throughout the practicum. A learner is also expected to provide feedback and to communicate with CCA mentors,
placement site representatives and/or instructors on the support they need and their overall experience throughout the practicum.

A Placement Feedback Form is a key developmental evaluation tool used to document written feedback regarding performance. This form can be completed by
a learner, instructor, CCA mentor, and/or placement site representative. A Placement Feedback Form is used when verbal feedback has not been effective in
changing behaviours or in increasing skill proficiency. It can also be completed by the learners should they require more support and training during the practicum
or have feedback regarding the practicum experience. The form is completed and submitted to the instructor. Forms are reviewed by the instructor within 24 hours.
The instructor reviews the Placement Feedback Form and works with the placement site representative in determining the appropriate support and training
needed. The information collected from the Placement Feedback Form is required to be shared with the target individual to provide opportunities for performance
improvement. Should a Placement Feedback Form be completed which identifies a program violation has occurred, the instructor will complete a Program
Violation Form and notify the placement site representative immediately. Educators, instructors, and placement site representative(s) are responsible for
determining the severity of consistent Placement Feedback Form submissions and in severe cases can determine if probation or a dismissal from the program is
required.

A Program Violation Form identifies that a program violation has occurred and is completed by an instructor, learner, or placement site representative. Program
violations are submitted to the educator within 24 hours of the violation occurrence and reviewed by the educator within 48 hours of receiving the form. The target
individual is required to be notified of a program violation within 48 hours of the violation’s occurrence. It is the educator’s responsibility in consultation with the
placement site(s) as appropriate, to determine the significance of the violation, the corrective action plan, and in severe cases the decision to dismiss an individual
from the program. The individual is required to meet with the educator to discuss the violation and the corrective action plan. The Program Violation Form is
required to be signed by all parties. In accordance with the educator’s policies, an individual has the right to appeal severe actions (i.e., suspensions or
dismissals).




Documentation Requirements
The learner is required to bring the Skills Checklist to each day of placement and ensure the Placement Evaluation Form is signed at the end of each placement.

The learner will provide the instructor with the Skills Checklist including the Placement Evaluation Form, signed by each placement site on or before the last day of
the CCA Program. Instructors are required to maintain copies of all forms in the learner’s file. Instructors will submit the three Placement Evaluation Forms to the

provincial CCA Certification Exam Administrator to qualify learners to enroll in the provincial CCA Certification Exam.




Clinical Placement Evaluation Form

Please complete this evaluation form for the Clinical Placement. This form is required to be signed by the instructor on the Final Day of the CCA Program
to qualify for graduation. Learners are required to submit this Placement Evaluation Form to enroll in the CCA Certification Exam. Instructors are required to create
a copy of this form and store a copy in the learners’ file.

Learners Name:

Educator:

Instructor:
Campus:

Clinical Placement

Clinical Placement Site: Start Date:

End Date:
CCA Mentor(s) Full Name 4.
1. 5
2. 6.
3. 7
Clinical Placement
The above noted learner has completed hours at (site) and based on this experience |
would have assessed their overall entry-level competence as:

[J Satisfactory [J Unsatisfactory

documentation provided to education provider
Signature of Instructor

Full Name Phone

Signature Date

Signature of Instructor for Final Verification of Satisfactory Completion:

Signature
Date




Open Mentorship Placement Evaluation Form

Please complete this evaluation form for the Open Mentorship Placement. This form is required to be signed by the instructor on the Final Day of the CCA
Program to qualify for graduation. Learners are required to submit the Placement Evaluation form to enroll in the CCA Certification Exam. Instructors are required
to create a copy of this form and store a copy in the learners’ file.

Learners Name:

Educator:

Instructor:
Campus:

Open Placement

Mentorship Placement Site: Start Date:

End Date:
CCA Mentor(s) Full Name 4.
1. 5
2. 6.
3. 7
Open Placement
The above noted learner has completed hours at (site) and based on this
experience | would have assessed their overall entry-level competence as:

[J Satisfactory [J Unsatisfactory

documentation provided to education provider
Signature of Placement Site Representative

Full Name Job Title Phone

Signature Date

Signature of Instructor for Final Verification of Satisfactory Completion:

Signature
Date




Home Care Mentorship Placement Evaluation Form

Please complete this evaluation form for the Home Care Mentorship Placement. This form is required to be signed by the instructor on the Final Day of the
CCA Program to qualify for graduation. Learners are required to submit the Placement Evaluation Form to enroll in the CCA Certification Exam. Instructors are
required to create a copy of this form and store a copy in the learners’ file.

Learners Name:

Educator:

Instructor:
Campus:

Home Care Placement

Mentorship Placement Site: Start Date:

End Date:
CCA Mentor(s) Full Name 4.
1. 5
2, 6.
3. 7
Home Care Placement
The above noted learner has completed hours at (site) and based on this
experience | would have assessed their overall entry-level competence as:

[J Satisfactory [J Unsatisfactory

documentation provided to education provider
Signature of Placement Site Representative

Full Name Job Title Phone

Signature Date

Signature of Instructor for Final Verification of Satisfactory Completion:

Signature
Date




Skills Checklist

. . Skills . .
Philosophy of Care and Core Competencies Assessment Skills Development Mentorship
Promotes a person’s independence, individuality, control, and agency throughout all aspects of care. See Do  Teach
e
8 Provides culturally competent and safe specific care by respecting the person’s needs, rights, property, See Do  Teach
= beliefs, and preferences.
>
<
o
» | Demonstrates respecting the dignity and individuality of each person placing the person at the center for all
o - See Do Teach
= | care decisions.
o
Engages with persons in care through meaningful interactions. See Do  Teach
Demonstrates effective communication techniques:
® Using open non-threatening body language
®  Appropriate eye contact
_3 ®  Active listening See Do  Teach
o
5 ®  Using clear and concise language
E ®  Approaching with empathy and compassion
g ¢ Being diversity sensible by using appropriate language
(&)
e
8 Adheres to the CCA Standards of Practice and the training requirements during the placement. —
Advocates for a person in care. See Do  Teach
Social and Mental Wellbeing 2l Skills Development Mentorship
Assessment

Foster and creates psychological safety.

Promotes and/or advocates for self-care.

See Do Teach

CCA Self Care & EDIRA

Asks for help when needed.

See Do Teach




®  Activities/Work

®  Leisure time activities

® Recreation/Play

®  Therapy (OT, PT, Recreational)

Recognizes psychosocial needs. See Do  Teach
Responds to changing psychosocial needs by applying mental health related knowledge to care. — —
Demonstrates preventative strategies to support the reduction of behavioural expressions:
¢  Verbal and non-verbal communication
+ ®  Redirection
§ ¢ Body awareness and language — —
5‘, ¢ Environmental modifications
® | * Transition reminders / Priming
§ ®  Visual supports (e.g., visual schedule, picture)
-g Demons:trates intervention strategies to ensure personal safety when persons exhibit behavioural
> | expressions:
o ¢  De-fusing
®  De-escalation
¢ Distraction / Diversion - -
®  Verbal and non-verbal communication
®  Visual supports (e.g., visual schedule, picture)
¢ Environmental modifications
Documents behaviour expression and mental health concerns properly on appropriate forms using accurate _ _
terminology.
Interacts with person's family. See Do  Teach
Promote healthy life choices. See Do  Teach
S
S
N | Demonstrates ways that meaningful engagement can occur:
'§ ®  Social connection
» | * ADLs
See Do Teach

Maintaining the Care Setting

Skills
Assessment

Skills Development

Mentorship

10



Can identify different types of risks. See Do  Teach
Demonstrates following safety guidelines. See Do  Teach
= Understands how to report abuse according to employer policies/procedures. See Do  Teach
()
5
= Reports risk and incidents according to employer policies/procedures. See Do  Teach
5
x Respects a person’s right to live with risk. See Do  Teach
2
Understands employer policies and procedures:
®  Locates employer policies/procedures See Do Teach
®  Asks questions and seeks clarification
Documents risks properly on appropriate form using accurate terminology
. e . L See Do Teach
(e.g., identified risks, abuse, medication).
Maintaining environmental safety:
*  Tidying a space See Do Teach
® Removing obstacles (furniture, cords, equipment, etc.)
¢  Following OH&S and WHMIS guidelines
Demonstrates using household appropriately: Home Care
¢  Laundry machine
g ¢ Dishwasher See Do Teach
3 ¢ Vacuum
® ®  Duster
”n
E ®* Mop
c Home Care
g Demonstrates waste collection, sorting and disposal. See Do  Teach
=
.g Home Care
IE Applies handling guidelines for cleaning products. See Do  Teach
Disinfects and cleans the following:
Mobility aids See Do  Teach
Home Care
Floors, bathrooms, kitchens, and living areas —
Home Care
Surfaces See Do Teach

11




Medical equipment

See Do Teach

Makes an Occupied Bed.

See Do Teach

Makes an Unoccupied Bed.

See Do Teach

Applies and removes PPE (donning and removal of gown, gloves, goggles).

See Do Teach

Demonstrates proper hand hygiene.

See Do Teach

Handles and cleans hazardous and biohazardous materials (urine, feces, and/or vomit)

Soiled linens and clothing (urine, feces, and/or vomit)

See Do Teach

Disposing of cleaning products/solvents/chemicals

See Do Teach

Disposal of sharps

See Do Teach

Emergency Protocols

Understands and follows emergency codes.

See Do Teach

Demonstrates ability to use backup equipment or systems due to power outages or equipment failures
according to employer policies and procedures.

See Do Teach

Assesses when an emergency response may be required
(e.g., calling 911, disaster protocols, fire responding).

See Do Teach

Applies the emergency protocols according to employer policies and procedures
(e.g., fire safety, RACE, disaster).

See Do Teach

Responds to emergencies (e.g., applies CPR, Aid to choking) and/or communicates how to respond to an
emergency

See Do Teach

Documents emergency interventions properly on appropriate forms using accurate terminology.

See Do Teach

Care Plan Application
The following task in Planning Daily Care should occur continuously when providing direct care. Ensure learners are following
these routine practices.

Skills
Assessment

Skills Development

Mentorship

Pla

nni

Reads and understands the care plan.

See Do Teach

12



Follows personal directives identified in the care plan. See Do  Teach
Participates in care planning. See Do  Teach
Applies and follows the care plan. See Do  Teach
Applies knowledge of the 10 body structures, functions, common ilinesses/conditions to care provided. —
Demonstrates routine practices. See Do  Teach
Conducts Point of Care Assessments (POC):
¢ Environmental check (e.g., water on the floor, clutter)
¢ Changes in status (e.g. emotional/cognitive/physical)
®  Skin integrity See Do Teach
®  Positioning/transferring/mobility
® Level of consciousness
¢ Diet/ nutritional intake
Modifies and/or adapts approaches to care based on the Point of Care Assessment. See Do  Teach
Monitors and reports changing needs/symptoms. See Do  Teach
Identifies the different types and purpose of documents in the care setting. See Do  Teach
Demonstrates using electronic reporting /documenting used in the care setting. See Do  Teach
o
£ | Collects and records data:
o
g Subjective See Do  Teach
8
(]
o3 Objective See Do  Teach
o
=
t
3 Follows documentation guidelines. See Do  Teach
(]
x
Uses appropriate medical technology when documenting. See Do  Teach
Records time using 24-hour clock. See Do  Teach
Open
g Checks blood pressure. —

L asu

13



Checks temperature.

Open

Open
Checks blood oxygen levels. — —
Open
Checks pulse. — —
Open
Checks respirations. — —
Open
Checks weight. — —
Recognizes when to escalate a change in condition / situation. — —
Documents measuring vitals properly on appropriate forms using accurate terminology. — —
. . - Skills . .
Activities of Daily Living (ADLSs) Assessment Skills Development Mentorship
Conducts skin integrity checks. See Do  Teach
Participates in skin integrity assessments. See Do  Teach
Documents skin integrity checks properly on appropriate forms using accurate terminology. See Do  Teach
Assists a person to dress and undress. See Do  Teach
e
8 Washes hair and provide hair care. See Do  Teach
©
§ Assist a person with bathing:
o
o Partial bed bath See Do  Teach
Complete bed bath See Do  Teach
Shower See Do Teach
Tub bath See Do Teach

Assists a person with shaving:

14



Electric razor See Do Teach

Manual razor See Do Teach
Skin care (applying moisturizer). See Do  Teach
Provides perineal care. See Do  Teach
Nail trimming and filing:

Hands See Do Teach

Feet See Do Teach
Assists with glasses/hearing aids/wigs. See Do  Teach
Assists with compression/anti-embolism garments. See Do  Teach
Applies, removes, and adjusts:

Face mask See Do Teach

Nasal prongs See Do  Teach
Checks prescribed oxygen flow rate and follow reporting protocols. See Do  Teach
Handles oxygen therapy equipment:

Moving equipment between locations See Do  Teach

Cleaning of equipment See Do  Teach
Assists a person with oral care:

Brushing See Do  Teach

Flossing See Do  Teach

Rinsing See Do  Teach

15



®  Modification to care

Denture care See Do Teach
Oral care for unconscious person See Do  Teach
Documents personal care properly on appropriate forms using accurate terminology. See Do  Teach
Provides incontinence devices and follows procedures. See Do  Teach
Provides urinary catheter care:
Indwelling See Do  Teach
Suprapubic See Do  Teach
Cleaning of site See Do  Teach
Urinary waste removal See Do  Teach
t .
8 | Provides ostomy care:
o
=1
2 Cleaning of site See Do  Teach
2
©
E Waste removal See Do  Teach
i
S | Collects urine and stool specimens. See Do  Teach
c
: . .
2 | Implements toileting programs:
)
[
Bedpan See Do  Teach
Urinal See Do Teach
Commode See Do Teach
Toilet See Do Teach
Documents personal care provided:
¢ Change in person’s condition See Do  Teach

16



Documents elimination care provided:

¢ Change in person’s condition

®  Modification to care

See

Do

Teach

:% Understands the role of a CCA for palliative care including supporting of cultural or religious customs. — —
- 2
-g 8 Open
s Provides support in a palliative situation understanding the principles of palliative care. — —
Mealtime Assistance el Skills Development Mentorship
Assessment
Home Care
Follows food handling guidelines. See Do  Teach
Positions / re-positions for food. See Do  Teach
Supports a person with partial assistance with food. See Do  Teach
Q
s
£ | Supports a person with full assistance with food. See Do  Teach
g
9
§ Uses adaptive feeding devices. See Do  Teach
z
(=)
=
£
2 | Use visual impairment techniques for assistance with food. See Do  Teach
7
Takes measures to prevent choking. See Do  Teach
Documents difficulties properly on appropriate forms using accurate terminology. See Do  Teach
Documents food and fluid intake properly on appropriate forms using accurate terminology. See Do  Teach
Cooks and serves snacks and meals to meet personal-specific nutritional needs and preferences: Home Care

Planning &

Preparing

® Food sensitivities

¢  Limited food choices
®  Special diets

®  Texture maodifications

17



Follows therapeutic diets and culturally appropriate meal requirements.

Home Care

Engages and includes a person in care in the planning and preparing of meals to follow personal Home Care
preferences. - -

Home Care
Uses kitchen tools and appliances appropriately. — —

Home Care
Stores food according to food safety principles including packaging and dating. — —

. rs Skills . .

Safe Handling and Mobility Assessment Skills Development Mentorship

Positioning, Mobilizing & Transferring

Assists a person with the following mobility equipment:

Canes See Do Teach
Crutches See Do  Teach
Walkers See Do Teach
Wheelchairs See Do Teach

Assists a person with application and/or use of prosthetic devices.

See Do Teach

Assists a person with application and/or use of orthotic devices.

See Do Teach

Assists a person with application and/or use of assistive devices (e.g., braces, splints).

See Do Teach

Applies safe body mechanics.

See Do Teach

Position a person in the following positions:

Supine See Do  Teach
Lateral See Do Teach
Sim’s See Do Teach

Fowler’s (low, semi, high)

See Do Teach

Assists the person to position/re-position using the following equipment:

18



Slider sheets See Do Teach
Pillows See Do Teach
Wedges See Do  Teach
Transfer belt See Do  Teach
Use the following lifts:
Mechanical See Do  Teach
Ceiling See Do  Teach
Sit to stand See Do  Teach
Open
Provides guidance to a 2" assist. See Do  Teach
Provides active range of motion exercises. See Do  Teach
Provides passive range of motion exercises. See Do  Teach
Assists transferring a person using the following techniques:
1-person assist with transfer belt See Do  Teach
Open
2-person assist with transfer belt See Do  Teach
Transferring board See Do  Teach
Assists a person to transfer to:
Bedside commode See Do  Teach
Chair/geriatric recliner See Do  Teach
Wheelchair See Do  Teach
Bed See Do  Teach

19



Documents required positioning, transferring, and/or mobilizing:

¢ Change in person’s condition
®  Modification to care

See Do Teach

Documents mobility, positioning, and transferring properly on appropriate forms using accurate terminology.

See Do Teach

Injury Prevention & Intervention

Applies fall prevention and intervention strategies.

See Do Teach

Applies effective measures, strategies and protocols for maintaining safety (e.g., falls prevention, least
restraint, potential abuse, medications).

See Do Teach

Identifies appropriate reporting of risk factors associated with falls prevention.

See Do Teach

Identifies appropriate documentation of risk factors associated with fall prevention.

See Do Teach

Implements restraint policies/procedures outlined in a care plan.

See Do Teach

Demonstrates the application of restraints.

See Do Teach

Re-positions a person during the use of restraints.

See Do Teach

Medication Assistance

Skills
Assessment

Skills Development

Mentorship

Follows and applies the rights of medication.

8
= 0
8 o
53 . . L . :
§ o | Describes the different medication routes, forms, types, packaging, and storage requirements. — —
o Applies the following non-medicated products:
$9
=7 Creams See Do Teach
£
o £
= 2 Ointments See Do Teach




Eye drops

Applies the following medicated products: Required to be signed off by RN/LPN

Creams

Ointments

Drops

Assists a person with opening medication as specified in the care plan.
Required to be signed off by RN/LPN

Documents medication errors properly on appropriate forms using accurate terminology.

Documents application of medicated creams, ointments, and drops properly on appropriate forms using
accurate terminology.
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CCA Behaviour and Essential Skill Tracker

Provide an initial to identify when the learners demonstrated a CCA Behaviour or applied a CCA Essential Skill.

CCA Behaviours

Demonstrates care and
respect towards others

Shows compassion and
cultural sensitivity to a
person’s needs, preferences,
and emotions

Communicates effectively and
respectfully verbally and non-
verbally

Advocates for a person’s
needs, preferences, and
changes in condition verbally
and in writing using
appropriate language and
reporting processes

Establishes and maintains an
individualized approach to
care through EDIRA and
person-centered
communication

Clinical
Mentorship
Applies critical thinking by . .
. e . Engages in continuous
identifying a problem, Applies stress management g .
. o . N ; . - . learning by advocating for
Displays a positive, friendly, gathering information, Adapts effectively to change techniques by recognizing . "
. . . . . L . , learning opportunities to
helpful, courteous attitude evaluating the information, and with a positive attitude how one’s approach, values, . :
. L . continuously enhance skills
formulating a decision for and preferences impact care
. and knowledge
action
Clinical
Mentorship
Aoplies time management Applies health related Promotes independence b Functions as an effective
Respects confidentiality PPl 9 . knowledge when assessing ndepena Y team player that actively
. strategies through punctuality, - . supporting individual .
through honesty, ethics, and C and providing care in . contributes, offers support,
o preparedness, and prioritizing . capabilities, needs, and .
reliability accordance with the CCA and is dependable and
workloads . preferences
Standards of Practice accountable
Clinical
Mentorship
CCA Essential Skills
Collaboration Self-Awareness Decision Making Adaptability Resilience
Clinical
Mentorship
Diversity Sensitivity Attention to Detail Time Management Critical Thinking Problem Solving
Clinical
Mentorship

22




Placement Feedback Form

Please complete this Placement Feedback Form to record performance related feedback for a learner, CCA mentor, instructor, and/or placement site representative.
This is a developmental evaluation tool used to record performance concerns and identify key areas for improvement. Complete this form and submit it to the
instructor.

Position:

Your Full Name: ClLearner CIMentor instructor  C1Placement Clother

Site Staff
Educator:
Placement Site:
Instructor:
. Performance feedback is for (full name):
Date:

Performance Feedback \

Performance feedback is related to one or more of the following:

00 Adhering to the CCA Standards of Practice [ Demonstrating entry-level skill proficiency

O Applying the Philosophy of Care: person-centered, EDIRA, meaningful engagement [ Demonstrating CCA essential skills and/or behaviours

O Demonstrating CCA Core Competencies: communication, safety, ethical practice, [ Providing effective support and/or training opportunities

advocacy O Other
Please select all that apply:

O | have provided verbal feedback to the individual prior to completing this form

O | have previously completed a feedback form regarding the same area of improvement

O | have previously completed a feedback form for this individual, but for another area of improvement
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Please provide a written summary of the learning opportunity, key areas/skills/behaviours for improvement, and any prior support or training provided:

24



Program Violation Form

Placement Site Representatives or Instructors are required to complete a Program Violation Form to record that a program violation has occurred. This is a
corrective action tool used to record program violations and identify a corrective action plan. Complete this form and submit it to the instructor, educator, and/or

placement site representative, as appropriate.

Full Name of Person Completing Form: Job Title: Contact Information:
Educator: Placement Site:
Instructor: Location of Violation:

Date of Violation:

Time of Occurrence:

Learner’s Full Name:

Name: Name:

Job Title: Job Title:

Best Contact Information:

Please indicate which of the following program violations occurred:
O Practicing Outside the CCA Standards of Practice
O Competency Proficiency — Several Performance Feedback Forms

O Breach of Employer or Educator Code of Conduct or Policies

Witnesses

Best Contact Information:

Name:

Job Title:

O Safety Infraction — environmental, physical, psychological

O Attendance

U Other: Please specify

Best Contact Information:

Program Violation

Please indicate the overall risk severity level of the program violation

Risk Assessment

Low (1)

Moderate (2)

High (3)

Critical (4)

Frequency

O 15t Violation

O 2" Violation

O 3" Violation
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L] Low (0-1.5)

1 Moderate (1.6-2.5)
L] High (2.6-3.5)

[ Critical (3.5-4)

Calculate the average score across all 4 criteria and select the level above

o Severe

. o Minor o Significant o Serious .
Severity . . . Misconduct or
Infraction Infraction Misconduct
Impact to Safety
Impaf:t on o Minimal o Noticeable o Significant o Severe Disruption
learning Di i Di ti Di ti Safety C
environment isruption isruption isruption or Safety Concern
. o Verbal o Written o Probation 0 Suspensions or
Previous Warni d Warning and and Intensive Program
Interventions arning an . 9 . Dismissal
Action Plan Action Plan Intervention

Considerations

Involved parties will initial confirming risk severity level:

Instructor

Placement Site Representative

Educator

Please provide a written summary detailing the program violation including determining factors for the overall risk severity level:
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Identify the warning being issued: O Verbal Warning O Written Warning 0O Probation O Suspension 0O Dismissal

Corrective Action Plan

Develop an Action Plan in collaboration with the learner, educator, instructor, and/or placement site representative, as appropriate.
Required details in the corrective action plan: specific steps for corrective action, key partner’s responsibilities and supports, progress date check-ins, due dates, and future
consequences of additional or repetitive program violations.
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Full names of key partners participating in the Action
Plan:

Dates:
Progress Check Ins:

Due Date for Corrective Action:

Future Consequence:
O Verbal Warning
O Written Warning
[ Probation / Suspension

O Program Dismissal

Declaration: The required individuals have been informed of the program violation, had opportunities to provide their feedback, and agree to implement the

identified corrective action plan.

Educator:
Printed Full Name Signature Date
Instructor:
Printed Full Name Signature Date
Placement Site Representative:
Printed Full Name Signature Date
Individual:
Printed Full Name Signature Date
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